
MULTI-SITE
MANAGER 

2IC
OR SIMILAR ROLE  

SITE MANAGER 

DUTY
MANAGER  

ADVANCED
BAR & SERVER

ENTRY BAR 
& SERVER

Inspire and coach
key people and

teams across
multiple locations

to achieve
operational

excellence and
ensuring consistent
implementation of

company values
throughout all

venues

A respected leader
that manages the

operation of a venue
and maintains an

excellent standard of
food & beverage
service, ensuring

customer satisfaction,
and achieving sales

targets. Taking control
of staff culture and

development, ensuring
it is an aspirational and

enjoyable place to
work.

You will take
ownership of

increased
responsibilities,

gain deeper
knowledge of site

systems and
operations, and

learn best
practices to

support the site
manager  

As a shift manager,
you will lead your

team to success by
delivering a

consistently high
standard of service

and ensuring
operational and

regulatory compliance
at all times

Approximately
6 months - 2 years    

Approximately
9 months - 2 years     

Approximately
2 - 5 years     

Approximately
3- 6 years   

PROJECTED 
TIMELINE

Positively
contribute to the

high-quality
service we offer
our guests every

day

Approximately
2 months - 18 months    

FUTURE CAREER PATHWAY

Be a leader within
your team, taking

ownership of a
system or
process. 


